
Class Orientation

Introduction

Aebong, with "world tour" checked on his bucket list, is finally taking off! He's set to explore nine 
different countries. Imagine Aebong's excitement as he steps into the airport... his heart thumping 
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with excitement...  Will he board the plane without any trouble? Let’s find out if Aebong's big 
adventure starts off smoothly! Let the journey begin!

Today’s Class Goals

Dictation 1

Today’s Dialogue 1

1.  Learn useful expressions to use when checking into a hotel.

Listen to the following conversation and fill in the blanks.

Aebong: Hi there! Good afternoon. I’d like to _________ _________ . I have a _________ _________ 
_________ _________ Aebong for tonight. Oh, and can I check in my luggage now, even though 
it’s before the actual check-in time at 3 p.m.?
Hotel Agent: Good afternoon, Ms. Aebong! May I please see your ID and a credit card for any 
incidentals? Thank you. And _________ _________ _________ your check-out date for me?
Aebong: Sure! Actually, about the check-out date—I was wondering if I could _________ 
_________ _________ by two more nights? I’m really enjoying Amalfi Beach, and I’d love to stay a 
bit longer. Also, is it possible to get a room _________ an _________ _________ ? When I booked, it 
said those rooms weren’t available, so I _________ _________ reserving a different room. Do you 
have any available now?
Hotel Agent: Let me check that for you… Yes, we do have an ocean-view room _________ . Would 
you like me to go ahead and make the change to your reservation?
Aebong: Yes, please! That would be perfect. 



Dialogue(Korean ver.) 

Dialogue 1- Useful Expressions 

Aebong: Hi there! Good afternoon. I’d like to check in. I have a reservation under the name 
Aebong for tonight. Oh, and can I check in my luggage now, even though it’s before the actual 
check-in time at 3 p.m.?
Hotel Agent: Good afternoon, Ms. Aebong! May I please see your ID and a credit card for any 
incidentals? Thank you. And could you confirm your check-out date for me?
Aebong: Sure! Actually, about the check-out date—I was wondering if I could extend my stay 
by two more nights? I’m really enjoying Amalfi Beach, and I’d love to stay a bit longer. Also, is it 
possible to get a room with an ocean view? When I booked, it said those rooms weren’t 
available, so I ended up reserving a different room. Do you have any available now?
Hotel Agent: Let me check that for you… Yes, we do have an ocean-view room available. Would 
you like me to go ahead and make the change to your reservation?
Aebong: Yes, please! That would be perfect. 

Vocabularies

incidental            부대 비용, 추가 비용
confirm                확인하다
wonder                궁금해하다
extend                 연장하다
stay                     n. 체류, 숙박, v. 머무르다
book                    예약하다
end up                 결국 ~하게 되다
reserve                예약하다
go ahead            진행하다, (계속해서) 하다

Aebong: 안녕하세요! 좋은 오후예요. 체크인하려고요. 오늘 밤에 Aebong 이름으로 예약했어요. 아, 그리
고 체크인 시간이 3시 이전인데 짐을 먼저 맡길 수 있을까요? 
호텔 직원: 안녕하세요, Aebong님! 신분증과 부대 비용 처리를 위한 신용카드를 보여주시겠어요? 감사합
니다. 그리고 체크아웃 날짜를 확인해주실 수 있나요?
Aebong: 네, 물론이죠! 사실 체크아웃 날짜에 대해 말씀드리고 싶은 게 있어요—혹시 2박 더 연장할 수 있
을까요? 아말피 해변이 너무 마음에 들어서 더 머물고 싶어요. 그리고 바다 전망이 있는 방으로 바꿀 수 있
을까요? 예약할 때 보니 바다 뷰 방이 없어서 다른 방으로 예약했었는데, 지금은 가능한가요?
호텔 직원: 확인해보겠습니다… 네, 바다 전망 방이 하나 있습니다. 예약을 변경해드릴까요?
Aebong: 네, 그렇게 해주세요! 완벽하네요.



1. 숙소 예약하기 

a.   I’d like to make a reservation.

b.   I’d like to reserve a room for June 15th. 

c.  Do you have a room for tomorrow? 

d. Do you have any vacancies for this Friday? 

e.  Do you have any rooms for two? 

2. 요청하기 

a.  Can/Could I ~? 

b. Could you ~? 

c.  I'd like to ~

d. Would it be possible to ~? 

Would it be possible to get a late check-out?

e.  May I ~?

May I have some more bread?

f.  Is it okay if I ~?

Is it okay if I switch seats?

g.  Would you mind ~?

Would you mind bringing me a menu? 

h. Can/Could you please ~? 

Can you please send some towels to my room?

i.  I was wondering if you could ~?

I was wondering if you could help me with my luggage. 

3. 체크인/체크하웃하기 

a.  I’d like to check in, please. 

b.  I have made a reservation online. 

c.  I have a reservation under Aebong Kim. 

d. I made a reservation under the name (of) Aebong. 

e.  Can I check in now/early?

f.  What time is check-in available?  

g.  I’d like to check out, please. 

h. Can I check out late? 

4. 기타 다른 요구사항 요구하기 

a.  Can I check my luggage first? 

b. Could you keep/hold my luggage? 

c.  Could I leave my luggage here until 4 p.m.? 

d. I’d like a non-smoking room. 

e.  I’d like a room with an ocean view. 

f.  I’d like a room facing the ocean. 

g.  I’d like a quiet room. 

5. 다양한 숙소
a.  Hotels: Offer a wide range of services and amenities for diverse traveler needs.



Dictation 2

Today’s Dialogue 2

b. Resorts: Provide luxury facilities and recreational activities for leisure travelers.

c.  Motels: Cater to road travelers with easy access and basic accommodations.

d. Hostels: Budget-friendly, offering shared rooms and communal areas for backpackers.

e.  Bed and Breakfasts: Provide a homey atmosphere with included morning meals.

f.  Guest Houses: Offer comfortable, home-like environments, often with fewer rooms than 

hotels.

Listen to the following conversation and fill in the blanks.

Sophie: Hi, this is Sophie in room 305. We just got into our room, but the ___________ 
___________ isn’t working. Could you send someone to ___________ it ___________ ? Also, we 
couldn’t find the Wi-Fi password—could you help with that too?
Hotel Agent: I’m so sorry about the air conditioner, Ms. Sophie . I’ll have maintenance come up 
right away. As for the Wi-Fi, the password is on the welcome card on the desk, but if you don’t 
see it, it’s "Amalfi2024."
Sophie: Thank you! And ___________ ___________ ___________ ___________ ___________ where 
we can have breakfast tomorrow morning?
Hotel Agent: ___________ ___________ ___________ in the dining room on the first floor from 7 
to 10 a.m. Room service is also available if you prefer.
Sophie: That’s great. And one last thing—___________ ___________ ___________ a _______-
_______  ___________ for 7 a.m. and get two extra towels sent to the room?
Hotel Agent: Absolutely, I’ve noted the wake-up call and will have two extra towels brought to 
your room right away. If there’s anything else you need, just let us know!



Dialogue(Korean ver.) 

Dialogue 2- Useful Expressions 

Sophie: Hi, this is Sophie in room 305. We just got into our room, but the air conditioner isn’t 
working. Could you send someone to check it out? Also, we couldn’t find the Wi-Fi password—
could you help with that too?
Hotel Agent: I’m so sorry about the air conditioner, Ms. Sophie. I’ll have maintenance come up 
right away. As for the Wi-Fi, the password is on the welcome card on the desk, but if you don’t 
see it, it’s "Amalfi2024."
Sophie: Thank you! And could you also tell us where we can have breakfast tomorrow morning?
Hotel Agent: Breakfast is served in the dining room on the first floor from 7 to 10 a.m. Room 
service is also available if you prefer.
Sophie: That’s great. And one last thing—could we arrange a wake-up call for 7 a.m. and get 
two extra towels sent to the room?
Hotel Agent: Absolutely, I’ve noted the wake-up call and will have two extra towels brought to 
your room right away. If there’s anything else you need, just let us know!

Vocabularies

air conditioner        에어컨
maintenance           유지보수, 관리 또는 수리 
serve                       제공하다 
arrange                   준비하다, 예약하다, 정리하다 
note                        기록하다, 메모하다 

Sophie: 안녕하세요, 305호 Sophie입니다. 방에 막 들어왔는데 에어컨이 작동하지 않네요. 누군가 와서 
확인해 주실 수 있나요? 그리고 와이파이 비밀번호도 못 찾았는데, 알려주실 수 있을까요?
호텔 직원: 에어컨 문제로 불편을 드려 죄송합니다, Sophie님. 바로 기술자를 보내드리겠습니다. 와이파이 
비밀번호는 책상 위에 있는 환영 카드에 적혀있습니다. 만약 못 찾으셨다면, 비밀번호는 "Amalfi2024"입
니다.
Sophie: 감사합니다! 그리고 내일 아침 식사는 어디에서 할 수 있는지도 알려주시겠어요?
호텔 직원: 아침 식사는 1층 다이닝룸에서 오전 7시부터 10시까지 제공됩니다. 원하시면 룸서비스도 가능
합니다.
Sophie: 알겠습니다. 마지막으로, 내일 아침 7시에 모닝콜 부탁드리고, 수건 두 개 더 보내주실 수 있을까
요?
호텔 직원: 네, 모닝콜을 예약해드렸고 수건 두 개도 곧 방으로 보내드리겠습니다. 추가로 필요하신 것이 있
으면 언제든지 알려주세요!



Activities: Role-play 

Please fill in the blanks with the most appropriate expressions to make the dialogue sound natural.

1.  객실에서 요구하기
a.  Can I get an extra pillow?
추가 베개를 받을 수 있을까요?

b.  Could you please send some more towels to my room? 
제 방으로 수건을 좀 더 보내주실 수 있을까요?

c.  Is it possible to get a late check-out?
체크아웃 시간을 늦출 수 있을까요?

d.  I’d like to request a wake-up call at 7 a.m.
오전 7시에 모닝콜을 부탁드리고 싶어요.

e.  Can you arrange for a taxi to pick me up tomorrow morning?
내일 아침에 택시를 예약해 주실 수 있을까요?

2.  Morning Calls? Or Wake-up Calls? 
핸드폰(Hand Phone)                      mobile phone(영국) / cell phone(미국) 
원피스(One Piece)                         dress
서비스(Service)                              on the house / complimentary 
오픈카(Open Car)                          convertible 
커닝(Cunning)                                cheating 
오토바이(Autobike)                        motorcycle / scooter   
리모콘(Remocon)                           remote control 
핫 플레이스(Hot Place)                  trendy place / popular spot 
원룸(One room)                             studio apartment  
셀카(Selca)                                     selfie 

1.  A: C__________ I book a double room w__________ an o__________ v__________ for next 
weekend? (바다뷰로 더블룸 예약할 수 있나요?) 
B: Certainly! Let me check availability for you.

2.  A: C__________ you s__________ my l__________ for a few hours after I check out?
(체크아웃 한 다음 몇 시간 정도 제 가방 보관해주실 수 있나요?) 
B: Of course! We’ll keep it safe for you.

3.  A: I__________  l__________ to c__________ o__________ , please. (체크아웃 할게요)
B: Certainly, let me process that for you.

4.  A: W__________ it b__________ p__________ t__________ get a late check-out tomorrow?
(내일 늦게 체크아웃 해도 되나요?) 
B: Let me check availability for you.

5.  A: M__________ I h__________ a room on a higher floor? (고층에 방 있나요?) 
B: Absolutely, I’ll find a room on a higher floor for you.



Answers

6.  A: I__________ i__________ o__________ if__________ I leave my key at the front desk when I 
check out? (체크아웃할 때 프론트데스크에 키를 두고 가면 될까요?)
B: Yes, that’s perfectly fine.

7.  A: W__________ y__________ m__________ bringing up some extra towels to my room?(제 방에 
추가 수건을 좀 가져다주실 래요?) 
B: Not at all, I’ll have them sent up right away.

8.  A: C__________ y__________ p__________ a__________ a taxi to the airport for tomorrow 
morning? (내일 아침에 공항가는 택시 예약해주실래요?) 
B: Sure, I’ll schedule it for you.

9.  A: I w__________ w__________ i__________ you could confirm my reservation for next week? 
(다음 주 제 예약을 확인해주실 수 있으실까요?) 
B: Certainly, I’ll check that for you right now.

1.  A: Can I book a double room with an ocean view for next weekend?
B: Certainly! Let me check availability for you.

2.  A: Could you store my luggage for a few hours after I check out?
B: Of course! We’ll keep it safe for you.

3.  A: I’d like to check out, please.
B: Certainly, let me process that for you.

4.  A: Would it be possible to get a late check-out tomorrow?
B: Let me check availability for you.

5.  A: May I have a room on a higher floor?
B: Absolutely, I’ll find a room on a higher floor for you.

6.  A: Is it okay if I leave my key at the front desk when I check out?
B: Yes, that’s perfectly fine.

7.  A: Would you mind bringing up some extra towels to my room?
B: Not at all, I’ll have them sent up right away.

8.  A: Could you please arrange a taxi to the airport for tomorrow morning?
B: Sure, I’ll schedule it for you.

9.  A: I was wondering if you could confirm my reservation for next week?
B: Certainly, I’ll check that for you right now.


